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joyami Smart Blender
Operation Manual

Please read this operation manual carefully before starting the product,
and save it properly for future use.



IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety
precautions should always be followed including
the following:

*Read all instructions.

+ To protect against risk of electrical shock do not
put cord, plugs, portable appliances in water or
other liquid.

- This appliance is not intended for use by persons
(including children) with reduced physical,
sensory, or mental capabilities, or lack of
experience and knowledge, unless they are
closely supervised and instructed concerning use
of the appliance by a person responsible for their
safety. Close supervision is hecessary when any
appliance is used by or near children. Children
should be supervised to ensure that they do not
play with the appliance.

« Turn the appliance OFF, then unplug from the
outlet when not in use, before assembling or
disassembling parts and before cleaning. To
unplug, grasp the plug and pull from the outlet.
Never pull from the power cord.

« Avoid contacting moving parts.

- Do not operate any appliance with a damaged
cord or plug or after the appliance malfunctions,
or is dropped or damaged in any mannetr.
Contact the manufacturer at their customer
service telephone number for information on
examination, repair, or adjustment.



« The use of attachments, including canning jars,
not recommended by the manufacturer may
cause a risk of injury to p ersons.

+ Do not use outdoors. Household Use Only.

- Do not let cord hang over edge of table or
counter, or touch hot surfaces.

« Do not place on or near a hot gas or electric
burner, or in a heated oven.

+ Keep hands and utensils out of container while
blending to reduce the risk of severe injury to
persons or damage to the blender. A scraper
may be used but must be used only when the
blender is not running (does not apply to an
acceptable scraper integral with the appliance).
- Blades are sharp. Handle carefully.

+ Always operate blender with cover in place.

+ When blending hot liquids or operating in the
heating mode, remove center piece of
two-piece cover.

+ Allow to cool before assembling or disassembling
parts and before cleaning the appliance.

« Do not touch surfaces that may be hot. Use
handles or knobs provided.

Remove plug from outlet when the appliance is
not in use, before putting on or taking off parts,
and before cleaning. Allow to cool before handling.
« Extreme caution must be used when moving an
appliance containing hot oil or other hot liquids.
* Where applicable, always attach plug to
appliance and check that the control is OFF
before plugging cord into wall outlet. To
disconnect, turn the control to OFF, then remove
plug from all outlet.



+ Do not use appliance for other than intended use.
- Avoid contacting moving parts.

SAVE THESE INSTRUCTIONS



Cleaning & maintenance

Do not immerse the blender in water or splash
it with water.

Do not use steel wool or other hard objects to
clean the heating plate.

+Use only soft cloths for cleaning.

«If the blender will not be used for an extended
period of time, unplug the power cord and take
appropriate measures to protect the blender
from moisture, dust, and household pests.

<Ensure that the power cord is disconnected and
wait until the jar cools down before cleaning.

*The table surface the blender is placed on must
be regularly cleaned of grease.

‘Please rinse the jar's interior and accessories
with clean water before wiping them dry. The
blades are sharp, so please be careful when
cleaning toavoid injury emptying the bow.

Precautions on Electric Power

+Do not use any power supply other than
120V to avoid fire and electrical shocks.

* Always unplug the blender by holding the
powerplug to avoid fire or electrical shocks.

*Do not plug or unplug the power cord when
your hands are wet to avoid injury and
electrical shocks.

+Use only power sockets with a rated current
above 10 A.



«If the power cord is damaged or broken, it must
be replaced by the manufacturer or after-sales
service department to avoid safety hazards.

* Do not use other power cord extenders or parts
not approved by manufacturer or maintenance
department when repairing.

* To avoid the risk of fire, do not use low-quality
power strips with this product.

+Only use the blender on the base provided.

- Always unplug the blender before cleaning,
assembling or disassembling, or after useing.

+Make sure that the blender is powered off
before moving the base.

In Use

+ Do not add water over the maximum level, or
else the water will overflow or spray out and
cause burns or other accidents.

-ldling or overloading is strictly prohibited.

- Do not move the blender or touch any running
parts when in use to avoid accidents.

* Do not heat without any food or water inside.

Do not move the lid and lid plug when in use.

*Do not allow any liquid to get on the pin
connector.

. There will be residual heat after heating
element works.

- The surface of the jar and lid will be hot while
heating, so please do not touch them while in
use.



Environment

- Steam and heat may damage, discolor or
deform your walls and furniture, so keep the
product preferably during use 30 cm away from
any walls and furniture.

- When using the blender in a kitchen cabinet, etc.,
please ensure that the place is well ventilated.

Product Description

Whisk
&

Blade

Jar base

Lid Plug

Lid

@n@

Jar

Cold Drink Scale
Hot Drink Scale

Heating Plate

Control Panel

Main Base
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Indicator o

“Timer”Button © Jam ° “Cancel”Button

30min

)

Main Rotary

Knob/Screen

Accessories

Whisk x 1 Brush x 1 Measuring Cup x 1

Tip: The illustrations of product, component and user interface are all schematic diagrams for reference
only in the manual.

Due to possible upgrade of the product, there may be differences between the actual product and the
schematic diagram included herein. The actual product shall prevail.

About Use
Start to Use

Enable Wi-Fi?
Yes  No

When joyami Smart Blender is powered on for the first time, it - E
enters the Wi-Fi setting interface. Press the main rotary knob and

select Enable/Disable Wi-Fi. At this moment, rotate the main rotary

knob to Enable or Disable Wi-Fi, press the main rotary knob to

confirm and return to “Press & hold to start” interface to start the

blender. If no operation is made for 30sec, the default result will be

"No" (Wi-Fi is disabled).

Turn ON/OFF and Pause

1. Turn On

. . . . . Press & hold
Every time joyami Smart Blender is powered on, the screen will

display “Press & hold to start”. At this moment, press and hold the
main rotary knob for 2 sec to turn on the device. The first mode will
be displayed when joyami Smart Blender is powered on and turned
on for the first time. In the standby state, if no operation is made
for 10min, the screen will enter the Always on Display (AOD) state.
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2. Turn Off

joyami Smart Blender may be turned off after the main rotary knob
is pressed and held for 2sec in any state, except in the Press & hold
to clean mode. In the non-working state (standby, lifting jar, and
opening jar plug), if no operation is made for 10min, the screen will
enter the Always on Display (AOD) state.

3. Pause

In the working state, if the main rotary knob is pressed once,
joyami Smart Blender will pause working; if the main rotary knob is
pressed again, it will resume working as set in the last operation.
Tip: Depending on functions, joyami Smart Blender has different default

pause durations, namely, 2 min for hot drinks and 1 min for cold drinks.
The pause state is in the countdown mode.

Connect with Mi Home App

This product works with Mi Home app. Control your device, and
interact it and other smart home devices with Mi Home app.

Scan the QR code to download and install the app. You will be
directed to the connection setup page if the app is installed already.
Or search "Mi Home" in the app Store to download and install it.

Open Mi Home app, tap "+" on the upper right, and then follow
prompts to add your device.

Tip: The version of Mi Home app might have been updated, please follow
the instructions based on the current app version.

Wi-Fi Status
Operation Mode Status Display
Wi-Fiis disabled The Wi-Fiicon is blinking
Wi-Fiis enabled The Wi-Fiicon stays on

Tip: When Wi-Fi is disabled, the Wi-Fiicon is in the blinking state.

Operating Guide =
1. Take out joyami Smart Blender, clean the lid plug, lid and @

whisk with water, and the outside surface of the main base
with soft wet cloth. Do not immerse any working electrical
components such as the main base, jar, and power cord in
water, not spay water on any part containing electric
component such as the main base and jar base.
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2. Clean the ingredients, cut them into 3cm chunks and put
the chunks in the jar.

3. Install the lid plug on the lid, turn the lid clockwise and lock
it with the jar tightly.

4. Place the jar correctly on the main base, and align the
small triangle below the handle with the alignment line on
the main base. Make sure to place the main base on a table
surface.

5. After powering on joyami Smart Blender, rotate the main
rotary knob to switch over its functions. When switching to
the required function, press the main rotary knob to enter
the cooking state.

Cleaning & Maintenance

Cleaning

1. Be careful of scald caused by residual heat. Please wait until the jar fully cools before cleaning.

2.After the drink is made, cools and is poured out, please immediately add clean water in the jar
and operate the "Press & hold to clean" mode for several times to clean the jar better.

3.After powering off joyami Smart Blender, clean the outside surface of the main base with soft
wet cloth. Do not immerse any working electrical components such as the main base, jar, and
power cord in water. Dot not spay water on any part containing electric component such as
the main base and jar base.

4 When cleaning, rinse the jar interior and accessories with clean water, and wipe off residual
water. The blades are very sharp. Be careful with the blades to avoid cuts during cleaning.
5.Do not use abrasive detergent or corrosive liquid (such as gasoline and acetone) to clean the

device.
6.1f any part of joyami Smart Blender is strained by fruit/vegetable juice or other drinks, add
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several drops of edible oil to wipe the strains before rinsing it with clean water to better
remove the stains. Please wipe off residual water after rinsing any parts with clean water.

7.1f any residues in the jar form a hard block that is difficult to remove, please add an appropriate
amount of water to soak it first, and then rinse and wipe it off after it is softened.

8.When the bottom of the heating plate is not clean after several times of cleaning and
accumulated with any residual adhesive layer on it, soak the bottom with clean water for a
period of time, then dip white vinegar with soft cloth, and gently wipe the bottom with the
cloth. Be careful of the blades so as to avoid cuts when wiping them. Do not wipe the device
after it is powered on.

Maintenance

1. joyami Smart Blender should be used frequently to keep its motor dry.
2. If the device is not used for a long time, please keep it in a dry and ventilated place to
prevent the motor from being affected by moisture.

Function Instruction

Mode Operating Method

After turning on the device, the main rotary knob displays "Jam". Press the
main rotary knob to start making jam, or rotate the main rotary knob to select
Smooth soup, Chunky soup or Soy milk, press the main rotary to start making
Jam the chosen one.
Tip 1: You may select a Timer program. joyami Smart Blender will keep warm by
default after the cooking program is completed. If cooking is paused and not

Chunky soup resumed after 2 min during the working period, the cooking program will be
canceled automatically.

Soy milk Tip 2: After the device starts working, if the main rotary knob is pressed, it will pause
the cooking, and if pressed again, it will resume the cooking. After the cooking is
paused, if the Cancel button is pressed, the device will exit from the cooking.

Smooth soup

After turning on the device, the main rotary knob displays "Jam". Rotate the
Smoothie main rotary knob to select “Smoothie”, “Fruit & vegetable juice” or
“Milkshake”, and press the main rotary knob to start making the chosen drink.

Fruit & Tip 1: You are not allowed to select a Timer program. The device will cancel the

vegetable cooking program automatically if cooking is paused and not resumed after 1 min

juice during the working period.

. Tip 2: After the device starts working, if the main rotary knob is pressed, it will pause

Milkshake the operation, and if pressed again, it will resume the operation. After the operation
is paused, if the Cancel button is pressed, the device will exit from the operation.
After turning on the device, the main rotary knob displays "Jam". Rotate the
main rotary knob to select the “Press & hold to clean” mode, add the
ingredients or clean water in the jar, press the main rotary knob to start

Press & hold o . theljar. p Y

to clean operating the chosen operation.

Tip 1: If ingredient is not fully blended, select "Press & hold to clean" function to
blend for a short time again.
Tip 2: Select "Press & hold to clean" function to clean the jar.
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Manual

After turning on joyami Smart Blender, the main rotary knob displays "Jam".
Rotate the main rotary knob to select the “Manual “mode, press the main
rotary knob, and then rotate the main rotary knob to select a revolving speed.
Tip: After the device starts working, if the main rotary knob is pressed, it will pause
the operation, and if pressed again, it will resume the operation. After the operation
is paused, if the Cancel button is pressed, the device will exit from the operation.

Settings

1. If Wi-Fiis enabled in joyami Smart Blender, rotate the main rotary knob to
select the Wi-Fi interface on the Settings screen, and press the main rotary
knob to reset or disable Wi-Fi.

2. If Wi-Fiis disabled in joyami Smart Blender, rotate the main rotary knob to
select the Wi-Fi interface on the Settings screen, and press the main rotary
knob to enable Wi-Fi.

Tip: During the enabling or disabling Wi-Fi process, if no operation is made for 30
sec, the last option is chosen and back to the Setting interface by default.

Recipe

Drink Name

Time Ingredient Quantity

Jam 30min 300 g blueberry,120 g white granulated sugar, 6 g lemon juice
Smoothie 45sec 300 g ice cubes (2 cm cube in size)
640 g carrot, 960 ml water
Fruit & Tip: When using joyami Smart Blender for continuously making fruit
2min & vegetable juice, the working time should not exceed 2 min each
;{Jﬁgg}etable time, and the total working time should not exceed 6 min. During the

operation, if the main base is overheated, stop the operation for
about 20 min, and resume it after the main base cools down.

Smooth soup

1pc potato (about 220 g), 10 g cashew nut, 50 g white
38min mushroom, 2 g salt, an appropriate amount of white pepper
powder, 720 ml water

Chunky soup

_ 1pc potato (about 2209), 10 g cashew nut, 50 g white
35min mushroom, 2 g salt, an appropriate amount of white pepper
powder, 720 ml water

Milkshake

) 1pc red pitaya (about 400 g), 300 ml yoghurt, 5ice cubes (2 cm
Imin in size), an appropriate amount of honey

Soy milk

Soybeans 70 g (about 100 ml mark on the measuring cup), 3 red
dates and 10 wolfberries with water added to the 1000 ml mark
Note: Only jam, soy milk, smooth soup, and chunky soup are available for
scheduling in advance. Other recipes do not support this function.

35min

Manual

For example, for Fruit & vegetable juice, 940 g carrot, 660 ml water

Tip: When using joyami Smart Blender for continuously making fruit

30sec & vegetable juice, the working time should not exceed 2 min each
time, and the total working time should not exceed 6 min. During the
operation, if the main base is overheated, stop the operation for
about 20 min, and resume it after the main base cools down.

Cautions:

Only Jam, Smooth soup, Chunky soup and Soy milk are available for scheduling in advance. Other
recipes do not support this function.
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Fault Code

Code Contents Meaning Solution
Displayed
After power off the device, remove
the food in the jar, wait until the
EO1 Motor overloaded Motor overloaded device cools down, then power it
on and start again
EO2 Place the jar No jar is placed Exit after placing the jar
Place the lid No lid is placed Exit after placing the lid

EOS5 Overheated

The bottom temperature
sensor gives a high-tem-
perature alarm

The device will resume the
program automatically when the
temperature drops, and at this
moment press the Cancel button
to enter the standby state

The bottom temperature

E10 Temperature sensor is open-/short-cir- Fault is not repairable
sensor error .
cuited
Communication is
Communication abnormal between the . .
B error power supply board and Faultis not repairable
the display board
Troubleshooting

Fault Phenomenon

Troubleshooting

Overflow

- Add an appropriate amount of ingredients
- Add water until it reaches the correct water level line
-Select a mode as instructed herein

- Contact after-sales service

Burning on the bottom

- Add an appropriate amount of ingredients

- Do not add flour or other ingredients building up and causing
serious burning on the bottom

- Add water until it reaches the correct water level line

-Wash and clean the jar thoroughly before use

- Select a mode as instructed herein

- Contact after-sales service

Ingredients is not cut fully

- Add an appropriate amount of ingredients
- Add water until it reaches the correct water level line
- Select a mode as instructed herein

- Contact after-sales service
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Food is not hot when the -Select a mode as instructed herein
program is completed - Contact after-sales service

- Check whether the power cord is proper and make sure it is

The display screen is plugged and powered on correctly

noton - Contact after-sales servic
-Re-select and confirm a mode, and press the screen to start
the device
The display screenis on, - Add water until it reaches the correct water level line, wait until
but the device doesn't the device cools, and then restart the device
work -Unplug the power cord, then plug it again and operate the

steps as normal
- Contact after-sales service

- Blending sound from the motor is a normal

Work noise phenomenon
- Contact after-sales service

Tip 1: Check whether the power supply is connected properly and whether the jar and lid are installed in
place. In case of an abnormal situation such as abnormal noise, smell, and smoke, immediately power off
and stop the device.

Tip 2: If the device does not work properly even after the inspections above, please contact after-sales
service.

Basic Parameter

Product Name Smart Blender Product Model JDDO3M
Rated Voltage 100V Rated Frequency 50-60Hz
Blending Power 600W Heating Power 500w
Max. Cold Drink Capacity 1600mL Max. Hot Drink Capacity 1200mL
Dimensions 188%222x436mm

After-sale Service

Please visit the official website at https://www.joyami.com,if you need after-sales service or
other information, or encounter any problem.

User Manual Version: V0.5

Maunfacturer: Chunmi Technology (Shanghai) Co., Ltd.

Address: Building 11, 1333 Jiangnan Avenue, Changxing Science and Technology Park, Lingang,
201203 Shanghai, PEOPLE'S REPUBLIC OF CHINA
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