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手柄

刻度
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操控区域
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操控区域说明

提示: 说明书中的产品、配件、用户界面等插图均为示意图，仅供参考。由于产品的更新与升级，产品实物与示意图可能略有
            差异，请以实物为准。

1 2 3 4 5

1.预约键 2.左选择键 3.显示屏 4.右选择键 5.开始/取消键

连接知吾煮APP

提示：由于知吾煮APP的升级与更新，实际操作可能与以上描述
略有差异，请按照当前知吾煮APP内指引进行操作。

在安卓应用商店或者 Apple App Store 搜索“知吾煮”

或者扫描右方二维码下载“知吾煮 ”APP。打开

APP，在“厨房”模块添加“知吾煮智能多功能养生

壶”，添加成功后可以使用APP操控该设备。

使用

Wi-Fi连接
智能多功能养生壶第一次通电后自动进入Wi-Fi等

待连接状态。请在知吾煮APP中进行连接设置。
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提示：由于米家APP的升级与更新，实际操作可能与以上描述略

          有差异，请按照当前米家APP内指引进行操作。

本产品已接入米家，可通过米家APP操控，并与其他产

品互联互通。扫描二维码，下载并安装米家APP，已安

装米家APP的用户将直接进入设备连接页。或在应用商

店搜索“米家”，下载并安装米家APP。打开米家APP

首页，在页面右上角点击“+”，根据APP提示方式添

加设备。

连接米家APP

C3E2844A



Wi-Fi连接

待机状态下，同时长按“预约”键和“开始/取消”

键7秒，进入Wi-Fi设置模式。此时Wi-Fi指示灯闪

烁，用户需通过知吾煮APP进行网络设置，设置

成功后Wi-Fi指示灯常亮，同时蜂鸣器发出一声

提示音。

提示：当Wi-Fi未连接时，Wi-Fi指示灯为闪烁状态。 3分钟内不连接Wi-Fi，Wi-Fi指示灯熄灭。

Wi-Fi状态

等待连接

连接中

Wi-Fi指示灯慢闪

Wi-Fi指示灯快闪

连接成功 Wi-Fi指示灯常亮

运行模式 状态显示
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操作指引
连接电源线后，即可开始使用。智能多功能养生壶使用中，须盖上壶盖。

待机状态下，按“左右选择”键切换功能。显

示屏显示当前所选功能。5分钟内无任何操

作，自动熄屏。

1. 功能选择

功能选项：开水、煮茶、果茶、银耳、炖汤、自选、火力、保温。

开机默认“烧水”功能。

提示：

按“开始/取消”键启动功能。当选择了煮茶、

果茶、银耳和炖汤功能时，显示屏显示烹饪时

长，烹饪完成后，自动进入保温状态。

2. 烹饪功能

可在知吾煮APP中设置是否开启保温，并设置保温时长和保

温温度。保温过程中，交替显示温度和剩余时长。

 

提示：



加热状态下，再次按下“开始/取消”键取消

加热。

4. 取消加热

按“左右选择”键切换功能。切换至“烧水”功

能时，显示屏显示加热时长；按“开始/取消”

键，开始加热，屏幕显示实时水温；加热完成

后，自动进入保温状态。

3. 烧水

“烧水”完成后智能多功能养生壶自动进入保温状态。保温过程

中，检测到水温在10s内降低超过5℃后，或提壶后3分钟内水温降

低超过7℃，智能多功能养生壶将重新执行烧水程序。

提示：
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按“左右选择”键切换功能。切换至“保温”功

能，显示屏显示保温温度（默认50℃），按“开

始/取消”确认后，按“左右选择”键可调节目

标保温温度，以5℃为调节单位。

提示：在完成所选的烹饪功能后，智能多功能养生壶按照所选烹

饪功能的默认保温温度（可在知吾煮APP中设置）自动进入保温状

态。按“调节”键可调节目标保温温度，以5℃为调节单位。如需手

动保温，请执行以下操作。

5. 保温

可在知吾煮APP中调整保温设置。提示：

按“左右选择”键切换功能。切换至“火力”功

能时，显示屏显示火力值，按“开始/取消”确

认后，按“左右选择”键，可进行调节。按“开

始”键开始加热，显示屏显示当前火力值。

6. 火力

火力挡位：100W~1000W，以100为调节单位，共10个火力挡位。

默认火力挡位1000W，加热时长60分钟。

提示：

可通过知吾煮APP设置智能多功能养生壶自

选功能作为本地功能。也可通过知吾煮APP上

进行自定义功能设置，设置火力、保温温度和

保温时长。

7. 自选

智能多功能养生壶出厂时自选挡默认为“冲奶”功能，默认保温时长
为4小时。

提示：



提壶记忆时长为3分钟。提示：

待机状态下，选择所需功能，点击“预约”键，

显示屏显示当前功能烹饪时长并闪烁，此时按

“开始/取消”键，然后按“左右选择”键设置

预约时长，再按“开始/取消”键，预约成功，显

示屏显示倒计时，当前功能在预约时间点完成

烹饪。

8. 预约

预约时间最长12小时。预约过程中，再次按下“预约”或“开始/

取消”键，取消当前的预约状态。

提示：

加热过程中，提壶后，蜂鸣器发出提示音，显

示屏显示正计时提壶时间，超过3分钟，养生

壶进入待机状态。待机状态下，提壶后显示屏

显示“---”。

9. 提壶记忆

推荐食谱

功能名称

煮茶

果茶

银耳

茶叶
水

10g
加水到1.5L刻度线

苹果
梨
枸杞
冰糖
或市面上售卖的水果茶包
水

银耳
莲子
红枣
冰糖
水

10g（清水浸泡约2小时）
20g（清水浸泡约2小时）
10g
适量
放入食材后加水到1L刻度线

一个
一个
10g
适量
一包
放入食材后加水到1.5L刻度线

推荐食谱 用量

若有售后服务需求，请拨打服务电话：400-837-5577

制造商：纯米科技（上海）股份有限公司                 

地址：上海临港长兴科技园江南大道1333弄11号楼

执行标准：GB 4706.1-2005,GB 4706.19-2008
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故障排除

故障代码

故障

屏幕不亮

插座接触不良损坏
插头是否插到位
电源插头熔融变形
显示屏损坏

自检
自检
联系售后服务进行维修
联系售后服务进行维修

不加热

加热功能是否启动
电路板损坏
发热管损坏
温控器损坏

自检
联系售后服务进行维修
联系售后服务进行维修
联系售后服务进行维修

故障分析 解决对策

水开不断电
或烧不开水

温度感应器损坏
电路板损坏
产品是否正常接通电源

联系售后服务进行维修
联系售后服务进行维修
自检

APP连接异常

是否下载安装知吾煮APP
手机Wi-Fi是否打开
是否打开手机定位
主控板损坏

自检
自检
自检
联系售后服务进行维修

底部温度传感器高温

底部温度传感器损坏

温度下降后，断电恢复

请联系售后服务进行维修

故障描述 备注代码

E05

E10

通讯故障 请联系售后服务进行维修E11
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使用过程中食材和水的总量请勿超过对应最大水位线，否则可能造成溢出，损坏产品。提示：

炖汤

排骨
玉米
红萝卜
姜
盐
水

300g
200g
100g
适量
适量
放入食材后加水到1.5L刻度线



使用限制

电源注意事项

注意事项

为保证使用安全，避免造成人身伤害和财产损失，请务必遵守以下安全注意事项。

请勿让体力、感知和智力缺乏或经验和常识缺乏的人员在没有监

护或指导下使用本产品。

请勿让幼儿将本产品当成玩具。

本产品应放置在儿童无法触及的地方。

正常工作海拔范围高度为0~2000米。

智能多功能养生壶不应放在不平稳、潮湿或者靠近其他火源、热

源（如炉具）的地方（确保智能多功能养生壶与火源、热源的距

离≥30cm）。

请勿用智能多功能养生壶直接加热牛奶、豆浆、冷米糊等粘稠的

液体，否则会造成“糊底”等烧焦情况，产生异味。

禁止使用交流220V以外的电源，以免造成火灾或触电。

拔下电源时，请勿拉扯电线，以免造成触电或短路起火。

请务必手持电源插头部分拔下电源，以免造成触电或短路起火。

请不要用潮湿的手插入或拔出电源插头，以免造成触电或受伤。

如果电源软线损坏，为了避免危险，必须由制造商、其维修部或

类似部门的专业人员进行更换。

请勿使用劣质插座转接，以免引起火灾。

壶中无水时，加水时，不使用时，清洁或移动智能多功能养生壶时，

以及智能多功能养生壶出现问题时必须保证电源是断开的。

使用时 通电时请勿倾斜或摇晃智能多功能养生壶。

加水时请勿超过额定最大水位，否则热水会溢出或喷出导致危险。

使用时，不可干烧。

智能多功能养生壶仅在提供的底座上使用。

使用中，须盖上壶盖。请使用安全手柄，请勿触摸壶身或靠近壶嘴

和壶中溢出的热蒸汽，以防烫伤。

当水沸腾时，不要移动壶盖。

请勿向智能多功能养生壶、底座任何缝隙或开口处插入大头针，铁丝

或其他物品，避免触电伤害。

加水时，请将智能多功能养生壶移离底座，且放置到底座前必须擦

干壶底部的水迹。
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使用时

拔下电源插头，待智能多功能养生壶冷却后，打开壶盖，取出茶漏，

用湿海绵清洗壶内部。可使用软毛刷清洗壶盖和茶漏。

壶底及底座上的电子部件不可接触水。禁止用水或其他液体冲洗或

浸泡壶身、底座、电源线及插头。

每次使用后，为避免食物变质产生异味，请及时清洗。

请勿使用钢丝球及任何化学的或研磨粉状的清洁剂清洗。

为延长智能多功能养生壶使用寿命，应定期清洁壶内的结垢。可采用以下方

式进行除垢。

使用白醋：

- 往智能多功能养生壶中倒入适量的白醋。

- 在不加热状态下静放1小时。

- 倒空智能多功能生壶后用清水清洗5-6次，必要时可重复以上

步骤进行清洗。

使用柠檬酸：

- 往智能多功能养生壶中倒入适量的水并煮沸。

- 加入25克柠檬酸并静放15分钟。

- 倒空智能多功能养生壶后用清水清洗5-6次，必要时可重复以上

   步骤进行清洗。

当智能多功能养生壶在无水状态下加热时，产品的双重防干烧功能

将停止加热，防止水壶损坏。

当出现上述情况时，请将电源插头从插座中拨出，待电热水壶充分

冷却后才能正常使用。

请勿直接使用冷水来冷却，以免降低发热系统使用寿命。

清洁保养

干烧保护

如智能多功能养生壶发生异常或故障时，请立即停止使用，并拔掉

电源插头。在智能多功能养生壶冷却后交由专业人员进行维修。

智能多功能养生壶上的硅胶件避免与乙醇含量大于50%的酒精溶液接触。
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产品中有害物质的名称及含量

食品接触信息

部件名称

壶身

底座

茶漏

电路板

电源线

有害物质

本表格依据SJ/T 11364的规定编制。
○：表示该有害物质在该部件所有均质材料中的含量均在GB/T 26572规定的限量要求以下。
×：表示该有害物质至少在该部件的某一均质材料中的含量超出GB/T 26572规定的限量要求。

汞
（Hg）

镉
（Cd）

六价铬
(Cr(VI))

多溴联苯
（PBB）

多溴二苯醚
（PBDE）

铅
（Pb）

基本参数

产品名称: 智能多功能养生壶 ZCDQ072产品型号:

220V~额定电压:

无线连接:

50Hz额定频率:

1.5L额定容积:

1000W额定输入功率: 1.4kg净         重:

237×170×236mm产品尺寸:

Wi-Fi IEEE 802.11b/g/n 2.4GHz

本设备包含型号核准代码为：CMIIT ID：2017DP6053的无线电发射模块
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电气图

1

27

3

456

电控板1

温度传感器2

蜂鸣器3

温度保险丝4

发热管5

突跳温控器6

电流保险丝7

保修说明

一、保修期限

1.自您签收次日起7日内，本产品出现《知吾煮智能多功能养生壶产品性能故障表》

    所列性能故障的情况，经由知吾煮售后服务中心检测确定，可免费享受退货或换货服务。

2.自您签收次日起8-15日内，本产品出现《知吾煮智能多功能养生壶产品性能故障表》

    所列性能故障的情况，经由知吾煮售后服务中心检测确定，可免费享受换货或者

   维修服务。

3.自您签收次日起12个月内，本产品出现《知吾智能多功能煮养生壶产品性能故障表》

   所列性能故障的情况，经由知吾煮售后服务中心检测确定，可免费享受维修服务。

知吾煮智能多功能养生壶产品售后服务严格依据《中华人民共和国消费者权益保护法》、

《中华人民共和国产品质量法》实行售后三包服务，服务内容如下：

二、保修内容

类型 保修内容

主机

保修期限

1年主机及其构成

提示：茶漏为产品随机耗材，无保修期。
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四、知吾煮智能多功能养生壶产品性能故障表

知吾煮智能多功能养生壶

性能故障名称

屏幕不亮

不加热

显示屏幕亮，但产品不工作

不能连接APP

三、非保修条例

1.  未经授权的维修、误用、碰撞、疏忽、滥用、进液、事故、改动、不正确的使用非本产品

     配件，或撕毁涂改标签、防伪标记；

2. 已超过三包有效期；

3. 因不可抗力造成的损坏；

4. 不符合《知吾煮智能多功能养生壶产品性能故障表》所列性能故障的情况；

5. 因人为原因导致本产品及其配件产生《知吾煮智能多功能养生壶产品性能故障表》所

    列性能故障。

1. 因运输过程中需使用包装箱保证产品运输安全，建议您自签收之日起至少保留包装

箱30天；

2. 本产品仅限中国地区（不含港澳台地区）销售，故本产品仅在中国地区（不含港澳台地

区）提供售后服务，本保修条例仅适用于中国地区（不含港澳台地区）。

五、提示

产品保修卡

用户姓名

通讯地址

联系电话

产品名称及型号

产品序列号

产品购买日期

版本号：V1.1
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zhiwuzhu Smart Multifunctional Health Kettle 
Operation Manual
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Description of Operating Area

Note: The illustrations of product, components and user interface herein are all schematic diagrams for reference only. Due to 
             possible upgrades of the product, there may be differences between the actual product and the schematic diagram 
             included herein.

1 2 3 4 5

1.Timer Key 2.Leftwards Select Key 3.Display Screen 4.Rightwards Select Key 5.Start Key

Start to Use

Wi-Fi Connection

In the standby status, press and hold the "Timer" and "Start/Cancel" 

keys for 7 seconds, then the product enters the Wi-Fi setting mode. 

At this moment, the Wi-Fi icon blinks and users need to set the 

network connection through zhiwuzhu APP. After the setting is 

completed successfully, the Wi-Fi icon is permanently on and the 

buzzer gives a prompt sound.
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Connect with Mijia App

Scan the QR code to download and install the app. You 
will be directed to the connection setup page if the app 
is installed already. Or search "Mijia" in the app Store to 
download and install it.

Open Mijia app, tap "+" on the upper right, and then 
follow prompts to add your device.

Note： The version of Mijia app might have been updated, 
            please follow the instructions based on the current 
            app version.  

This product works with Mijia app. Control your device, 
and interact it and other smart home devices with Mijia 
app.

C3E2844A



Tip: When Wi-Fi is not enabled, the Wi-Fi icon is in the blinking status. When Wi-Fi is not enabled within 3 minutes, the Wi-Fi icon 
goes off.

Wi-Fi Status

Waiting to Connect

Connecting

Wi-Fi Icon blinking slowly

Wi-Fi Icon blinking quickly

Wi-Fi is enabled Wi-Fi Icon on permanently 

Connection Mode Status Display
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Operating Instructions
The product can be used after its power cord is connected to power supply. When the product is in use, the 
lid should be closed.

In the standby status, press the “Left/Rightwards Select” key 

to switch over functions. The screen displays the function 

selected currently. If no operation is made within 5 minutes,

the screen automatically goes out.

1. Functional selection

Function options: Make Tea, Fruit Tea, Tremella, Soup, Boil Water, 
Warm, Firepower, and Optional. The "Make Tea" function is selected 
by default when the product is started.

Tip：

Press the "Start/Cancel" key to start a function. When the "Make 

Tea", "Fruit Tea", "Tremella", or "Soup" function is selected, the 

screen displays the cooking duration. After the cooking is 

completed, the product enters the "Warm" status automatically.

2. Cooking function

You may set whether the "Warm" function is started, duration for keeping warm, and 
temperature for keeping warm in zhiwuzhu APP. During the kettle keeps warm, the 
temperature and duration are displayed alternatively.

Tip：

In the heating status, if the "Start/Cancel" key is pressed, heating 
is canceled. 

4. Cancel heating

In the standby status, press the “Leftwards/Rightwards 
Select” key to switch over functions. When the product is 
switched to the "Boil Water" function, the screen displays the 
heating duration; when the "Start/Cancel" key is pressed, the 
product starts heating, and the screen displays the real-time 
water temperature; after heating is completed, the product 
enters the Warm status automatically.

3.  Boil Water

When the product completes the “Boil Water” program, it enters the Warm 
status automatically. In the process of keeping warm, if the water temperature drops 
by more than 5℃ within 10 seconds, or by more than 7℃ within 3 minutes after the 
kettle body is lifted up once, the product restarts the "Boil Water" program.

Tip：
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In the standby status, press the “Leftwards/Rightwards 
Select” key to switch over functions. When the product is 
switched to the “Warm” function, the screen displays the 
temperature for keeping warm (50°C by default). Press the 
“Start/Cancel” key to confirm the operation, and then press 
the “Leftwards/Rightwards Select” key to adjust the target 
temperature for keeping warm at every step of 5℃.

Tip：After completing the selected cooking function, the product 
automatically enters the Warm status according to the default temperature 
for keeping warm for the selected cooking function, which can be set in 
zhiwuzhu APP. Press the "Adjust” key to adjust the target temperature for 
keeping warm at every step of 5℃. To manually keep warm, carry out the 
following operations.

5.  Warm

You may adjust the settings for the "Warm" function in zhiwuzhu 

APP.

Tip：

Press the “Leftwards/Rightwards Select” key to switch over 
functions. When the product is switched to the "Firepower" 
function, the screen displays the firepower value. Press the 
"Start/Cancel" key to confirm the value, and then press the 
“Leftwards/Rightwards Select” key to adjust the firepower. 
Press the "Start" key to start heating, and the screen displays the 
current firepower value.

6. Firepower

Firepower stages: 100W~1,000W, divided into 10 adjustment stages and 
adjusted at every step of 100W. By default, the firepower stage is 1,000W, 
and the heating duration is 60 minutes.

Tip：

The Optional function may be set as a local function via zhiwuzhu 
APP. You may also set the firepower, and temperature and 
duration for keeping warm via zhiwuzhu APP.

7. Optional

By default, the optional stage of the product is "Milk", and the duration for keeping 
warm is 4 hours.

Tip：

In the standby status, select a function you require, click the 
"Timer" key, the screen displays the cooking duration for the 
current function and blinks. At the moment, press the 
"Start/Cancel" key, then the "Leftwards/Rightwards Select" key 
to set the timer duration, and then the "Start/Cancel" key again to 
confirm that the timer function is set successfully. Next, the 
screen displays the countdown, and the cooking program will be 
completed for the current function at the preset time point.

8. Timer

The Max timer duration is 12 hours. In the timer process, press the "Timer" or 
"Start/Cancel" key again to cancel the current timer status.

Tip：



Tip: The Max. memory time for kettle up is 3 minutes.

In the heating process, after the kettle is lifted up, the buzzer 
gives a prompt sound, and the screen displays that the memory 
time for kettle up. If the memory time exceeds 3 minutes, the 
product enters the standby status automatically. In the standby 
status, after the kettle is lifted up, the screen displays "---".

9. Kettle Up Memory 

Recommended Recipe

The total volume of the ingredients and water used for cooking should not exceed the corresponding maximum scale level, otherwise it may 
overflow and damage the product.

Tip：

Function Name

Make Tea

Fruit Tea

Tremella

Tea
Water

10g
Pour water until the scale line for 1.5L

Apple
Pear
Goji fruit
Rock sugar
or a Fruit Tea bag available on the market 
Water

Tremella 
Dried lotus seeds 
Red dates 
Rock sugar 
Water

10g (soaked in water for about 2hr)
20g (soaked in water for about 2hr)
10g 
an appropriate amount
Put the ingredients and then pour water in 
the kettle until the scale line for 1L

Soup

Spare ribs 
Corn kernels 
Red radish
Ginger 
Salt
Water

300g
200g 
100g 
an appropriate amount 
an appropriate amount
Put the ingredients and then pour water in 
the kettle until the scale line for 1.5L

1pc
1pc
10g
an appropriate amount
1 bag
Put the ingredients and then pour water in 
the kettle until the scale line for 1.5L

Recommended Recipe Quantity

Manufacturer: Chunmi Technology (Shanghai) Co., Ltd.

Address: Building 11, 1333 Jiangnan Avenue, Changxing Science and Technology Park, Lingang, Shanghai 
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Troubleshooting

Fault Code

Fault

The screen does not go on

The power socket does not contact well o
r may be damaged
The power plug is not inserted properly
The power plug is melted and deformed
The display screen is damaged

Check by yourself
Check by yourself
Contact after-sales service for repair 
Contact after-sales service for repair

The kettle does not 
heat properly

The Heating function is not started
The circuit board is damaged
The heating coil is damaged
The temperature controller is damaged

Check by yourself
Contact after-sales service for repair
Contact after-sales service for repair
Contact after-sales service for repair

Cause Measure

The kettle does not disconnect 
the power supply automatically 
after water is boiledor water 
can’t be boiled properly

The temperature sensor is damaged 
The circuit board is damaged
The kettle is not powered on properly

Contact after-sales service for repair 
Contact after-sales service for repair
Check by yourself

APP is not connected normally

zhiwuzhu APP is not downloaded or 
installed properly 
Wi-Fi is not enabled on the mobilephone  
The positioning function is not enabled 
on the mobilephone  
The main control board is damaged

Check by yourself 

Check by yourself 
Check by yourself

Please contact the specific after-sales 
service for repair

The bottom temperature sensor 
is in over-temperature

The bottom sensor is damaged

Disconnect the power supply and 
resume the program automatically 
when the temperature drops

Please contact the specific after-sales 
service for repair

Please contact the specific after-sales 
service for repair

Description RemarkCode

E05

E10

Communication faultE11
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Restrictions 
on Use

Precautions 
on Electric Power

Important Safeguards

Comply with the following safety precautions to ensure safe use and avoid injury and property loss.

Do not allow people who lack the physical, sensory, or intellectual ability or the experience 
or common sense to use the product without supervision or guidance from other persons.
Do not allow infants to play the product as a toy.
Keep this product out of reach of children.
The normal working altitude of the product ranges from 0 to 2000 m a.s.l.
Do not place the product in an unbalanced or humid place or one close to a fire or heat 
source such as a cooker, but preferably at a distance of 30cm or more from them.
Do not directly heat milk, soybean milk, cold rice paste or other thick liquid with the 
product, otherwise it will scorch the thick liquid on the bottom and emit peculiar smell.

Do not use any power supply other than AC 220V for the product to avoid a fire or 
electric shock.
Do not pull the power cord when disconnecting the power supply for the product, t
o avoid a fire caused by electric shock or short circuit.
Disconnect the power supply for the product by holding the power plug firmly with a 
hand, to avoid a fire caused by electric shock or short circuit.
Do not insert or pull out the power plug of the product with a wet hand to avoid electric 
shock or injury.
If the power cord is damaged, it must be replaced by a professional from the 
manufacturer, its maintenance department, or similar department to avoid any danger.
Do not use a power socket with poor quality for the product to avoid a fire.
Make sure to disconnect the power supply when there is no water in the kettle, when 
filling water, when the kettle is not in use, when cleaning or moving the kettle, and when 
there is a fault with the kettle.

In Use o use the kettle, align the "      " on the lid with the "       "on the handle, and then 
cover the lid.
Do not tilt or shake the product when powering it on.
Stop filling water in the kettle when its level reaches the max. water level; otherwise, 
hot water may overflow or spout and cause scalding or other risks.
Do not heat the kettle when there is no liquid inside it.
Use the product ONLY on the power base provided.
When the product is in use, the lid should be closed. Use the safety handle but do not 
touch the kettle body or stay near the spout or hot steam coming from the kettle, 
to avoid scalding.
Do not move the lid while the water is boiling in the product.
Do not insert metal objects such as pins, iron wire, or other foreign objects into any 
gap or opening on the product or its power base to avoid electric shock.
When filling water into the product, move the kettle away from its power base, and 
wipe off any water on the bottom of the kettle before placing it on the power base.

If the product is abnormal or has a fault, stop operating it immediately and 
disconnect the power plug. Send it to professional personnel for repair after it 
becomes cool.
Prevent the silicone ring of the product from contacting with alcohol solution with an 
ethanol content higher than 50%.
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Disconnect the power plug, wait until the kettle cools, open the lid, take out the tea 
infuser, and clean the kettle with a wet sponge. Use a soft brush to clean the lid a
nd tea infuser.
Do not make the electronic components on the bottom and power base contact with 
water. Do not rinse or soak the kettle, power base, power cord or plug with water or 
other liquid.
After each use, please clean the kettle in time to avoid food against deteriorating 
and emitting peculiar smell.
Do not use steel wool or any chemical or abrasive detergent to clean the product.
Clean off scale in the kettle regularly in order to prolong the service life of the product.
Clean off scale in the product in the following ways.
With white vinegar:
- Pour an appropriate amount of white vinegar into the kettle.
- -Keep the kettle still in the non-heating status for 1 hour.
- Empty the kettle and rinse it with water for 5-6 times. Repeat the steps above if 
necessary.
With citric acid:
- Pour an appropriate amount of water into the kettle and boil the water.
- Add 25g citric acid and keep the kettle still in the non-heating status for 15 minutes.
- Empty the kettle and rinse it with water for 5-6 times. Repeat the steps above if 
necessary.

When the product heats without water inside, its function of dual dry heating protection 
will stop its heating to prevent the kettle from being damaged.
When the situation above occurs, pull the power plug out of the power socket, and restart 
to use the kettle until it is cool sufficiently.
Note: Do not directly cool the product with cold water, to avoid the service life of its 
heating system against being shortened.

Cleaning and 
Maintenance

Dry heating 
protection 
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Basic Parameters

Name: Smart Multifunctional Health Kettle ZCDQ072Model:

220V~Rated Voltage:

Access to Wi-Fi:

50HzRated Frequency:

1.5LRated Volume:

1000WRated Power: 1.4kgNet Weight:

237×170×236mmSize:

Wi-Fi IEEE 802.11b/g/n 2.4GHz

This product contains a radio transmitting module with the type approval code of CMIIT ID: 2017DP6053.
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